
Cloakroom Basin Instruction Manual
and Maintenance Guide

Contents:
Basin - Overflow

Tools needed:
Silicone - Silicon Gun - Tape Measure - Spirit level

Important information:

• Should any of your items have a defect, please do not install as returns will not be 
  accept once fitted.
• We advise that you use a qualified person to install your units, as any issues relating to  
  poor fitting will not be accepted by the supplier.
• You have purchased the handmade and in some cases hand painted product. 
  Therefore, you may see some slight imperfections with the supplier may deem as
  acceptable.
• Under no circumstance should water be allowed to stand on any wood-based 
  product, ensure any spillage is removed as soon as possible
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Basin Installation:
• Remove from packaging visually inspect for defects (report any defects to retailer
  prior to installation)
• Install tap and waste as per manufacturing instructions
• Place a bead of silicone on the unit (as shown below)

Maintenance:
Please note that although these units have been designed to give years of pleasure 
and satisfaction, you will help maintain the original beauty of your bathroom by 
following these guidelines.

Temperature, humidity, ventilation and proximity

Avoid excessive change in temperature and humidity. We would advise an extractor 
fan to be installed in all bathrooms which include furniture to reduce the chance of 
water ingress damage. The extractor fan should be used every time that the shower/
bath is used and should be left switched on for a sufficient time afterward to allow for 
adequate ventilation. Ensure that the fan has been correctly sized for the room in use. 
The units, under no circumstance, should be fitted in a location where they are 
regularly subjected to contact with water.



Regulations

If it is your intention to remove and replace your bathroom fittings with ‘like for like’ 
units, then this is classed as ‘non regulated’ and no building regulations would be 
required. However, building regulation approval may be required if the bathroom 
refurbishment involves altering the drainage or the internal layout within the 
dwelling to accommodate the new fitting such as a second bathroom. In this instance, 
we would advise you contact the building control department at your local authority to 
discuss the need for a formal building regulation application 
Macerator – current building regulations specify that a Sani pump smallbore system 
can be fitted in a dwelling where there is also a normal gravity discharge W.C. it should 
not be the only W.C. facility. 
Electrical – remember that double pole isolating switches are required for all electrical 
points apart from special razor sockets. All work must conform to BS7671:2008 the cur-
rent I.E.E regulations

Cleaning:
To maintain the surface of your product, wipe with a clean damp cloth and wipe dry, 
do not use any abrasive cleaning agents or materials. If any harsh chemicals come into 
contact with the surface of the product, rinse and wipe clean immediately.


