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Prior to Installation
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Installation - Height Adjustment

~>

Adjust the
shower arm
Lo the desired
neight by sliding
it upwards out of
the rail,

Loosen the grub
scraws an the
back of the
locking bracket,

Tighten the grub
sorews o secure
thae locking bracket
inplace

at
%

Once the arm has been
correctly adjusted, pull

down the bracket only unti  |Min-Max Height Adjustment

It sits onto top of the riser
rail.

885 - | 120mm

Your Riser Kit is now
ready to be mounted
to the wall.

The height of the
shower head can be
adjusted betweaen a
minimurm of 885mm

and maximum of

M20mm.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




BRISTAN

Installation Instructions
and User Guide

Bar Showers with Wallmount
12 Fixing Kit (WMNT12)

Please keep this booklet for future
reference.

Installer, when you have read these
instructions please ensure you leave
them with the user.
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Important Safety Information

Please make sure you read these instructions and retain for future use.
All products manufactured by Bristan are safe, providing they are installed and used
correctly and also receive maintenance when needed.

These fittings, including the connecting water and waste system need to be installed
in accordance with and meet the reguirements of the Water Supply Regulations 1999
(Water Fittings) and current by-laws, If you are in doubt about your ability to install
this product correctly or safely, vou should employ the services of an experienced
qualified plumber,

This product must not be modified in any way otherwise this will invalidate the
guarantee, Remove all packaging and check the contents for damage before starting
installation.

Warning: Before installing the new mixer valve it is essential that yvou thoroughly

LR flush through the pipewerk in order to remove any remaining swarf,
solder, etc. Failure to carry out this procedure could cause problems or
damage to the workings of the mixer tap.

Fitting isolating valves to the inlet feeds is required for ease of maintenance.

Warning: Do not operate the mixer If you suspect it is frozen. Do not site the mixer
if valve where it might be subjected to freezing conditions.

Consider the following whilst using power tools:

. Prior to drilling into walls, check there are no hidden electrical cables or
wiras and there are also no water pipes. These can potentially be found
using an electrical or metal detector. You may also need Lo know some
of the schematics of previous installations to determine the suitability
and accommodation of the installation.

. Wear the correct PPE, especially ear, eye and hand protection
when using power tools. Unplug any mains equipment after use.

. Keep electrical equipment away from sources of water.

. If a blow=lamp is used when plumbing, the flame must be kept well away from
the product otherwise damage may occur.

If in doubt, contact a registered plumber, yvour Local Water Authority or the
Secretary of The Institute of Plumbing, address as follows;-

The Institute of Plumhbing,
64 Station Lane,
Hornchurch,

Essex, RMI2 GNB
Tel:01708 472791

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation Requirements

Please refer to your specific shower This shower valve Is suitable for use with
contents page for specification the foliowing water supply systems:
Information. « Gravity Fed Hot and Cold

These showers are designed to be used (pressure imbalance should net exceed
in conjunction with the kit supplied, or a ratio of 5:1 - see Specification section)
Bristan Shgm*er kits where nat Si_pplied - Gravity Fed Hot and Mains Cold

We cannot guarantee compatability or (pressure imbalance should not excead

adequate performance when used with
other kits, This would also invalidate your
guarantee. Please refer to the installation * Instantaneous water heater
manual supplied with your Bristan (combination boiler)

shower kits for their specification + Unvented System
information.

a ratio of 511 - see Specification section)

* Pumped System
This shower valve must be installed

in compliance with current water &
regulations. If you have any doubts
about the water regulation reguirements
contact yvour local water services
provider or use the services of a
professional plumber

Important: [[ vou install Lhis shower valve
with a gravity fed system, there must be a
minimum head (vertical distance) from the
underside of the cold water storage tank
to the outlet of at least 1 metre for every
A 01 bar of minimum pressure reguired

Note: Pumped system (with Essex flange)
If vou install this shower valve to a pumped
gravity fed system where the minimum
head (vertical distance) from the underside
of the cold water storage tank to the top
of the hot water cylinder is less than |
metre we recommend an Essex flange is
used as shown.

Flushing Pipe-work

Important: Before connecting the shower
valve (see 'Installation’ on page 7)), the
supply pipe-work must be flushed to clear
debris before connecting the shower,
Debris will reduce the performance and life
of the bar shower and Wall Mount.

4 Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation Requirements

Gravity Fed Hot and Cold Gravity Fed Hot and Mains Cold
)
P/
"_f":{:)_ ] [
y . = =0- —
gl (— *lm min
1m -
mir.

T T

cold mains supply cold mains supply

Key: ® Isolating <] Reducing Shower EI Pump <——} Essex

Valve Valve Valve Flange

*NOTE - Depending on the min. pressure of your shower, yvou will need to leave Im
per min. bar pressure between the underside of the cold water storage tank and the
outlet. E.g Min Bar Pressure = .2 Distance = 2m

Please refer to your contents page for your showers min. bar pressure

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation Requirements

Instantaneous Water Heater

Unvented System

)
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cold mains supply
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cold mains supply

{

Pumped System

Pumped System (with Essex flange)

[
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cold mains supply

I

cold mains supply

Key: Isniating
® Valve

>

Reducing Shower — Essex
Valve Valve El Eump

Flange

6 MNeed help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation

PLEASE NOTE - Wall Mounts shown in these instructions are for illustration purposes
only. WMNT12 and WMNTI12 5Q can be fitted using these instructions.

Identify the
required position of
the valve ancl prepare
the water supply pipes, |
Supiply pipes should be
150mm apart

Using the rubber fixing

plate supplied with the
wiall mount, mark and

Secure the rubber backplats
and hackplate into place

Secure the isolator -

anto the backplate Push shrauds to the

ensuring the alive s pack of the wall outlet,

posiboned agver Lhe securng them against Secure the shower to
pipework carrectly the rubber fixing plate, the wall mount,

Now refer to your kit instructions to install your shower kit if supplied. If
your shower is TMV approved, please refer to the TMV manual supplied to
commision your shower.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 7




Isolation

Ftemr:nge the
concealing cap
from the shroud,

Rotate the shroud

Lntil the opening -
aligns with the
isolation scraw.

Turn the screw
to isolate the
water. Raverse
the process when
turning the water
back on.

{ﬁ; PLEASE NOTE - Wall Mounts shown in these instructions are for illustration purposes
only. WMNTI12 and WMNTI12 5Q can be fitted following these instructions. Check your
contents page for more details specific to your shower,

Temperature Setting

Turn the iemperature handie
ta the max setbing and
remove the temparature
handile.

Turn flow handie to
an' position, Eetting
the temoerature

Turn cartricoe spindie clockwse
to decrease the temperatiure:
Turn cartndge spindla
anti=clockwise to Inorease the
lemperaturs

Heverse steps 1-2 to
reinstall the cartrigae
and handle,

PLEASE NOTE - Bar showers shown in these instructions are for illustration purposes
only. All bar showers can be fitted/maintained following these instructions. Check your
contents page for more details specific to your shower.

8 MNeed help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Maintenance/ Valve Cleaning

; PLEASE NOTE - Bar showers shown in these instructions are for illustration purposes
only. All bar showers can be fitted/maintained following these instructions.

EPEMDING O ou
SHOWER TYPE:

Ramove the
cartriclge retalning
midt and diverter

Some showers wil|
reguire specific

tools for removing \ |.,
the retaming nut. 2

[Fefer o your
contents sheet for
the required tool

Unscrew the flow . /
valve. /

Remove temperature and
flow handle

DEPENDING ON YOUR " For cartridges without a retaining nut,
SHOWER TIPE: : we recommend replacing the handle
Remove temperature stop, nut f"-\{,:- }5' screw back into the end of the cartriclge
and cartridose Depending an Y f’-‘f'{._'-“:‘ ther gripping i with gliers to pull out the
your shawar you may need & cartridge
a specific cartridge tool (not ' ' LB YT
/I supplied), or check for the grub
= screw underneath the bar valve to

‘ . e

Ramowve C-rings and s
in de-scaler and wash

kall components
ff in clean water

a
= Replace retaining nut and
cruty screw OF raguired)

Examine all seals and tamperatura stom,

and replace it
neaded. Ensure the rased side 1=
facing towards the back of
Lse WRAS e walve
approvad silicon
based grease on atl
segls.

Slide handle onto
adaptor and turn
clockwlze until you
mest resistance

r

Reverse steps 1-2 to rainstall the
valve/oartridge and secure handles.

Turn cartndoge spindle clockwise to
decraase the temperatura. Turn
cartridge spindle anti-clockwisa to
incregse the ternperature

Refer to the Temperature Satting’
maintenance steps to re-calibrate
the max. temperature

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 9




General Cleaning

Bristan products are made from premium materials, with hand polished, PVD, EPD or
electroplated finishes

Your bar shower should be regularly cleaned with warm water, a mild pH-neutral liquid
soap, and polished with a soft cloth. Any residues from soap, toothpaste, shampoos and
shower gels can cause blemishes it not rinsed off straight after use.

Household bleaches and cleaners contain harsh chemicals and may damage the surface
finish. Avoid using abrasive cloths, scouring pads, scrub sponges, steel wool or anything
similar. Some surfaces such as nickel and pewter may be affected by the dye found in
some cloths, so it is also important to avoid hanging cloths on fittinas/barshowers etc.

Servicing Intervals Spare Parts
To reduce the build up of limescale and to To replace any spare parts for
ensure this shower works to its maximum your shower why not scan the
performance we recammend this shower is below QR Code and search
serviced every 6-12 months depending on for your product
the hardness of your water

Notes

10 Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Troub

eshooting

Symptom

Cause

Remedy

flow rate

Mo flow or low

Partially closed isolation valve.

Open Isolation valve

Instantaneous water heater oycles on
and off as flow rate or pressure |s too
|y,

Increase water flow rate or
pressure through system,

Head of water is below the
minimum distance regquired,

Refer to the specification for the
minimum distance required,

Are the water supply pressuras
balanced?

If pressures are unbalanced, a pressure
reducing valve should be used for optimum
performance,

Hot or cold water being drawn off
elsewhere causing pressure changes
or instantaneous boiler temperature

changes,

Do not use other water outlets when
using the shower,

Airlock or partial blockage in the
supply pipework.

Flush through pipework and filters to ensure
removal of debris and any airlocks,

Hot/Cold water supply has failad

Check the hot and cold feeds, The shower
will not work if either fails,

COutlet
Water
Temperature
too Hot/Cold

Maximum Water Tempearature
neads adjusting.

Refer Lo the Temperature Setting section to
set your desired maximum temperature,

Filter/pipe blockage

Flush through pipework and filters to ensure
removal of debris and any airlocks;

Installation conditions outside
aperating parameters

Refer to the specification for the
minimum distance required,

Hot water temperature is less than
10°C abave the required blend
temperatura

Adjust hot water temperature ar wait
for water to reheat if a stored water
system is used.

Instantaneous water not igniting
because the water flow rate is too law.

Increase water flow rate through the system.
Refer to the Maintenance section to clean/
check the cartridge and filtars for any
damage. Contact your boiler manufacturer,

Instantaneous water not igniting
ecause the water pressure is too low

Refer to the specification for systemn
requirements, Increase waler pressure through
the systern. Contact your boiler manufacturer,

Only
hot/cold
water from
Shower Valve

Inlet water supplies are reversad,

ChHeck the water inlet connections are the
correct way around: Hot on the |eft, Cold on
the right when viewead from the front. Rework
DIpeWwork as Nacessany.

Filter/pipe blockage

Flush through pipewark and filters to ensure
removal of debris and any airlocks.

Water
dripping
from shower

This is normat for a short time after
ustnig the shower.

This is causaed by residual water tension,
the bulld up of water in the shower.

If water continues to drip,
possibly due to the cartridge

Remove cartridae and clean, refer to
'Maintenance' section before starting
ary maintenance,

Shower does

Closed isolation valve.

Cipen isplation valve

not turn on

Mains water supply turned off.

Turn on mains water supply.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.
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BRISTAN

Installation Instructions
and User Guide

Rigid Riser &
Telescopic Riser Kits

Please keep this booklet for future
reference.

Installer, when you have read these
instructions please ensure you leave
them with the user.
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Important Safety Information

All preducts manufactured and supplied by Bristan are safe to use provided that
they are installed, operated and receive regular maintenance in
accordance with these instructions

This product needs to be installed in accordance with, and meet the requirements
of the Water Supply (Water Fittings) Regulations 1999 and current by-laws.

For full Installation Reguirements & Notes (IRN) please visit
www.wrasapprovals.co.uk/approvals-directory

This product must not be modified in any way as this will invalidate the guarantee.
Full access must be made available for future maintenance/servicing purposes.

Before drilling into walls, check that there are no hidden electrical wires, cables or
water supply pipes. This can be checked with the aid of an electronic detector.

If power tools are used do not forget to:

- Wear eye protection

- Unplug equipment after use

If in doubt, contact a registered plumber or your
Local Water Authority or the Secretary of the
Institute of Plumbing, address as follows:-

The Institute of Plumbina,
64 Station Lane,
Hornchurch,

Essex,

RMI12 BNB, Tel: 01708 472791

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.
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Prior to Installation

The installation images are for illustrative purposes only, and your product may
slightly differ in installation, depending on specification. Please refer to your specific
shower kit contents page for specification information.

These kits are designed to be used in conjunction with Bristan showers, We cannot
auarantee compatibility or adequate performance when used with other showers.

Please refer to the installation manual supplied with your Bristan shower kits for
their specification information. Your kit could also have adjustability at the wall arm
as a telescopic riser, or come with an in-line diverter kit

This shower kit must be installed in comphance with current water regulations.
If yvou have any doubts about the water regulation requirements contact vour local
water services provider or use the services of a professional plumber.

Crucial Dimensions

Loosely assemble the riser, making
sure |t can reach the connection point
i on your fitting and the bracket will

; tjﬂ N i stay flush to the wall,

Plan your installation to accommodate
for the tallest user, and measure

the crucial dimensions for your
installation. Use the diagram
to take notes

4 Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation - Inline Diverter

Fit the rigid riser to the diverter valve.
Tighten the compression nut fully using a
suitable spanner to ensure a
walertight seal. Canneact your chasen
hose and handset

IMPORTANT
Check for a label on
the diverter. It must be
pointing upwards to
ensure correct operation.

Check vour rigid riser kit bracket
tyvpe to move 1o the next stage

nut of installation:

Compression
Nut

Push the short connecting WATER
tube into the tep outlet on the nﬁﬁ'ﬁﬂ
shower valve (not suppled). If your
outlet connection is 15mm, please use the
adaptor supplied before attaching the riser
tube. Ensure the nut and olive ara fitted to the
connecting tube. Tighten the compression nut
fully usina a suitable spanner

Important: If using this product on a low
pressure system {Q.2 - O.5bar) we recommend
the NRY in the diverter to be removed to
ensure maximum flow

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 5




Installation - Rigid Risers

Wheare necessary, assemble the
riser rall using the fixinags supplied,
Slide any adjustable fittings, nuts and
brackets on to the rail if supplied

Fit the rigid riser to tha top
oultlet. If attaching directly
to a threaded connection,
use the threaded adaptor
wheare supplied. Ensure the
olive is fitted and tighten
the compression nut fully,

Adaptor for
Threaded
Connection

IMPORTANT
Do not over
tighten fixings
Wrap pipes in clath
when tightening to
prevent damage
ta the finish,

L

e

Your rniser rail could also be
attached via grub scraws
Check around the back or sides
for grub screw placement.

Attach the wall
arm using the
fixings supplied,

Ensuring
the riser Is
straight, adjust
the bracket
position if
applicable and
mark the
pasition of
the bracket(s)
on to the wall,

6 Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation - Rigid Risers

Disassemblie the
bracket to reveal the
fixings/fixing holes.
Align in the marked
area an the wall
and mark up the
REMEMBER fixing hales,
Checik For

Fidden pipes and
cables before

Crill the
fixings holes
and secure
the bracket/
bracket
fixinas to the
wall using
the fixings
supplied

Re-locate riser rall back on to the
bracket/bracket fixings. Secure in place.
Re-attach the wall arm if necessary.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 7




Installation - Rigid Risers

-
Attach the fixed head, handset (f supplied) and hose (if supplied) to the shower,

Ensure the sealing washers are in place if supplied. Turn on the water supply and check
all joints and connectians for any leaks

8 MNeed help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




Installation - Telescopic Round Risers

Attach
the riser
rall to the
shower
and

sEecure ‘
WIRRE | chitie

shower arm
intg the
riser rail.

Slide the bracket, slider and
nut on to the riser rail.

Tighten nut to Lsing a spirit
SeCure riser, level to ensure
the riser is
To adjust the positioned

height unscrew
the nut and move
Lhe pole Lo the

correctly, use
the assembled
riser to mark

desired height. the desired
Tighten nut again position of the
to secure in place. bracket,

REMEMBER

Ch
h icd de HEC-L‘.: -"Dr

Disaszsemble
bracket, align
on the wall in
the correct
position and
mark location
of holes to be
drilled. Secure
the bracket
to the wall.

Secure the riser bracket @ﬂ
and riser rail

t

Attach the fixed head.
To adjust height of
head, see Step 4.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 9




Installation - Telescopic Square Risers

Attach Lhe
riser rail to

the shower,
Check
for arub Insert the
Slide the braLket(SJ and screw(s) shower
slider an to riser rail/ placement arm into
shower arm and secure |- the riser

rail,

in place.

Using a spirit level
toensure the

iy

riser is positioned ] | &)
correctly, use ] ]
, the assembled |
% riser to mark the "’@"j% >
@ desired position (] | R

of the bracket |

~
L..-r"'

Drill holes, Secure the
bracket to the wail.

Secure the riser brackst
and riser rail,

(

Attach the fixed head.

To adjust the height,
refer back to shower
arm adjustment on your
contents sheet,

10 Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors.




General Cleaning

Bristan products are made from premium
materials, with hand polished, PVD, EPD or
electroplated finishas,

Your product should be regularly cleaned with
warm water, 2 mild pH-neutral liquid seap, and
polished with a soft cloth. Any residuas from

soap, toothpaste, shampoos and shawer gels can
cause blemishes if not rinsed off straight after use.

Household bleachas and cleanears contain harsn
chemicals and may damage the surface finish.
Avoid using abrasive cloths, scouring pads, scrub
spanges, steel wool or anything similar.

Somesurfaces such as nickel and pewter may be
affected by the dye found in some cloths, so it is
also important to avoid hanging cloths on surfaces

Your Bristan shower

head may have rub-clean

nozzles for easy cleaning.

Simpty rul your fingers across

the rubber spray |ets regularly

efara you turn tha shower

on D rgmove any

scale ar delaris,

Troubleshooting

Symptom Cause(s) Remedy
Fartially closed isolation valve. Open isolation valve.
; . Refer to yvour specific product’s
Head ot t 5 el the minm 5 .
o SIS I D e ki Contents Paage for the minimum
distance reqguired. ; ; —
waorking pressure/distance required.
; . ; Refer to the shower fitting instructions
Inlet filter in the shower valve is bl
et filter in the shower valve is blocked for-Maintenanca:stems
Hot or cold water being drawn off
h:o ﬂc;;"‘" Or | slsawhere causing pressure changes Do not use other water outlets when
OW TIOW | or instantaneous baller temperature using the taps.
rate changes.
Alrlock or partial blockage In the supply | Flush through pipewerk to ensure
pipewark or hoses. removal of debris and any airlocks.
Shower hose is kinked, Un-kink the shower hose and check for
causing a blockage. any damage, Heplace It necessary.
Investigate water supply. Check your
Water supply faillure plumbing and heating systems for any
faults,
Wat This is normal for a short time after This is caused by residual water tension,
d ':P?r:g using the shower the build up of water in the tap body.
ri
from If water continues to drip, Refer to the Maintenance section of
shower kit | Possibly due to the ceramic disc valves,/ | vour shower instructions to replace the
cartridge valves/cartridge.

Need help? Give us a call on 0330 026 6273 and speak to one of our trained advisors. 11
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